
Clean & Warranty Packages
CLEANING & INSPECTION, LEGISLATION & ACCESS PANELS GUIDANCE

DESIGN . MANUFACTURE . INSTALL . MAINTAIN

DUCTING



Volume Control Dampers Both sides

Fire Dampers (see Note 7) Both sides

Attenuators Both sides

Changes in Direction Both sides

Filter Sections One side

Horizontal Ducts Generally every 3 metres (see Note 2) 

Risers Top and bottom as a minimum (see Note 3) 

Extract Fans Both sides (see Note 4)

Discharge grille/mesh One side (see Note 6) 

TABLE 8: LOCATION OF ACCESS PANELS FOR CLEANING AND INSPECTION PURPOSES

Access panels should be 
fitted on either side of 
in-line components

Section 7 of TR/19 (Specific Considerations for Kitchen Extract Systems)
provides specific guidance to the location of access panels (or doors) to kitchen
grease extract systems for inspection purposes. Please see table below. 

Access panels should be fitted on either side of in-line components, as detailed in Table 8, to allow physical entry to clean 
these intricate surfaces. 

This Table includes components, such as fire dampers and attenuators, which are not normally recommended to be installed, 
but are often found in practice. 

Section 7.15

1. Additional builders work hatches may need to be fitted 
in ceilings/walls in existing installations, or provided for in 
new constructions. Consideration should also be given to 
safe high level access to external ductwork.
2. Access openings for cleaning purposes are generally 
required at a maximum of 3 metre centres and/or at each 
change of direction. This distance should be reduced where 
the size of the duct prevents adequate cleaning by hand, 
where there are several changes in direction or where 
other external features restrict the positioning of panels.
3. Internal kitchen extract risers often require access 
doors fitted on at least each floor level so that all internal 
surfaces can be reached and fire dampers, where fitted, 
cleaned and checked. In older buildings this may require 
additional builders works (e.g. hatches through brickwork) 
to reach the riser ducts. 
4. Extract fan design should allow thorough cleaning of 
impellor blades and internal surfaces without the need 
for dismantling, i.e. ductwork with access panels should 
be provided immediately upstream and downstream. 
Larger fans should be designed with panels in the casing. 
Similarly, attenuators or other in-line fittings likely to 
obscure cleaning activity should be provided with access 
on both sides.
5. Guideline access frequency given above may be reduced 
where remote cleaning methods and personnel entry can 
be adequately applied. However, in all instances every 
section of ductwork should be capable of verification 
inspection.
6. Design consideration should be given to the provision 
of safe access to the downstream side of discharge grilles, 
bird guard mesh and louvers.
7. Fire dampers are not fitted in new installations, but may 
still be found in older systems.

TABLE 8: NOTES

Extracts from HVCA TR/19: Internal Cleanliness of Ventilation Systems (2005). Pages 21 & 22

Access Panels Guidance
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Legislation & Guidance

Appendix B of TR/19 provides information of legislation and guidance that is
relevant to the internal cleanliness of ventilation systems. Please see the 
excerpts below:

Legislation and guidance on standards in buildings is largely orientated towards the design and construction of buildings 
and associated systems. Increasingly the proper maintenance of building systems is recognised as crucial to the healthy, 
economic and safe operation of occupied spaces. 

Relevant legislation and guidance includes but is not restricted to the following.

Appendix B1.

Health and Safety at Work Act 1974 lays down that employers or persons concerned with premises owe the “common 
duty of care” both to employers and others who may use or visit the premises. They are required to exercise this duty “so 
far as is reasonably practical”. 

B2.

The Control of Substances Hazardous to Health (COSHH) Regulations. This requires an employer to make a formal risk 
assessment of health risk from hazardous substances, which includes human pathogens or any dust present in substantial 
quantities in the air. Regulation 7 (1) requires the employer to prevent exposure of his employees to substances hazardous 
to health, or where this is not practicable, to ensure that any exposure is adequately controlled. 

Under these Regulations, local exhaust ventilation systems dealing with hazardous substances are required to be checked 
regularly to ensure they are performing efficiently.

B3.

The Occupiers’ Liability Act 1984 imposes a duty of care on an occupier of premises to prevent (so far as reasonably 
practicable) risk to others of injury, which includes any disease and impairment of physical or mental condition. 

B4.

The Workplace (Health, Safety and Welfare) Regulations 1992 require that efficient provision should be made to ensure 
that ever enclosed workplace is ventilated by a sufficient quantity of fresh or purified air. Where this ventilation is provided 
by mechanical means the Regulations require those mechanical ventilation systems to be maintained (including cleaned as 
appropriate) in an efficient state, in efficient working order and in good repair. Failure to carry out these duties is a breach of 
the Regulations. 

B5.

The Approved Code of Practice (ACOP) accompanying the above Regulations gives guidance on how compliance with the 
Regulations can be achieved. The ACOP also includes guidance on reasonable practicable steps that can be taken. Failure 
to follow the ACOP is not a breach of the Regulation, but in the event of a prosecution it can be seen as a failure to comply 
with the relevant regulation unless it can be shown the Regulation has been complied with in another way. 

B5.1

Health and Safety Executive: HSG202 “General Ventilation in the Workplace Guidance for Employers” describes general 
ventilation and fresh air requirements for ordinary workplaces. It restates the legal requirements and cites the HVCA and 
CIBSE as able to provide information on testing for likely contaminants in ductwork and on cleaning. 

B6.

The Fire Precautions (Workplace) Regulations 1997 imposes requirements on the employer regarding fire precautions in 
the workplace. 

B7.

The Fire Precautions (Workplace) (Amendment) Regulations 1999 remove most of the exceptions to the 1997 
regulations. 

B7.1

Sick Building Syndrome Health and Safety Executive Guidance Note HS(G) 132 gives guidance on how to deal with Sick 
Building Syndrome. 

B8.

Legionnaires Disease The HSE Approved Code of Practice L8 “gives guidance on how to deal with the control of 
Legionellosis including Legionnaires disease.

B9.

Extracts from HVCA TR/19: Internal Cleanliness of Ventilation Systems (2005). Pages 29 & 30
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This guide is not intended to be definitive in relation to the
method of cleaning, as there are many existing methods that 
can be applied in tandem, and emergent new technologies. 
Examples of cleaning methods are listed below in Table 10. 

Section 7.28

Extracts from HVCA TR/19: Internal Cleanliness of Ventilation Systems (2005). Page 24

Cleaning Methods

Section 7 of TR/19 (Specific Considerations for Kitchen Extract Systems)
provides specific guidance on particular methods to clean the kitchen grease 
extract system. Please see table below. 

Hand wipe Manual Wiping the surface of the ductwork 

Hand scrape Manual Removing heavy deposits 

Chemical Manual Softens or dissolves deposits making them 
suitable for hand scraping 

High pressure water wash (steam) Electrical or compressed air Vapour or liquid expelled at high pressure from 
lance to dislodge/dissolve deposits 

Blasting (remote or direct) using suitable 
medium as appropriate 

Compressed Air Blasting medium dislodges contaminant from 
duct and component surfaces to be removed 
via vacuum techniques or high volume filtered
extraction. 

GENERIC NAME ENERGY SOURCE

TABLE 10: EXAMPLES OF CLEANING METHODOLOGY

REMOVAL METHOD
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Further Reading

http://www.ckdirect.co.uk/data-sheets/

If you would like to understand more about Duct cleaning, law and legislation, 
we have a Top Tips Document available for free:
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Duct Cleaning & Warranty Packages

2000 mm System £450.00 2000 mm System £790.00

2500 mm System £550.00 2500 mm System £999.00

3000 mm System £650.00 3000 mm System £1,190.00

4000 mm System £750.00 4000 mm System £1,390.00

5000 mm System £850.00 5000 mm System £1,590.00

BRONZE PACKAGE

1 CLEAN PA 2 CLEAN PA

n Canopy Internal and External
n Up to 600mm Duct
n Inspection Hatches fitted
n Cladding behind cook line
n Filters Degreased

2000 mm System £550.00 2000 mm System £990.00

2500 mm System £650.00 2500 mm System £1,190.00

3000 mm System £750.00 3000 mm System £1,390.00

4000 mm System £850.00 4000 mm System £1,590.00

5000 mm System £950.00 5000 mm System £1,790.00

SILVER PACKAGE

1 CLEAN PA 2 CLEAN PA

n Canopy Internal and External
n Up to 600mm Duct
n Inspection Hatches fitted
n Cladding behind cook line
n Filters Degreased

2000 mm System £650.00 2000 mm System £1,190.00

2500 mm System £750.00 2500 mm System £1,390.00

3000 mm System £850.00 3000 mm System £1,590.00

4000 mm System £950.00 4000 mm System £1,790.00

5000 mm System £1,050.00 5000 mm System £1,990.00

GOLD PACKAGE

1 CLEAN PA 2 CLEAN PA

n Canopy Internal and External
n Up to 600mm Duct
n Inspection Hatches fitted
n Cladding behind cook line
n Filters Degreased

No call out charge for breakdowns on 
Extract Fans, Air Input Fans, Speed 
Controllers Or Gas Interlock Systems 
(Parts Chargeable) .

No call out charge for breakdowns on 
Extract Fans, Air Input Fans, Speed 
Controllers Or Gas Interlock Systems 
(Parts Included) .
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Warranty Agreement

The system is supplied with a three year parts and labour warranty, 
provided by CK Direct Ltd

Existing System Warranty is subject to conditions.

If CK Direct Ltd is giving a warranty to an existing system, the following applies:

n The system must conform to DW172 and HVCA Regulation
n System must be legal and in line with HSE Regulations
n This includes Air Replacement and Gas Interlock Systems
n A signed service, maintenance and duct clean contract with CK Direct Ltd to be in place

EXCLUSIONS BELOW APPLY TO ANY SYSTEM WHETHER INSTALLED BY CK DIRECT LTD OR NOT

Ancillary components such as circuit breakers, cabling, isolators, grease filters, grease 
draws, Pre-Filters, Carbon Filters and UV Bulbs etc are not covered.

1. No unauthorised individual, outside of the employ of CK Direct Ltd attempts to adjust, 
maintain or service the equipment.

Misuse or abuse of the equipment by the operators, their staff or any other party, 
including obvious external or internal damage, broken leads, control knobs, alterations 
to control systems etc.

Operational problems caused by a failure of staff to clean relevant equipment properly.

Equipment not working due to the failure of external services – gas, oil, water, 
electricity, drainage; or linked equipment.

The warranty does not include any costs associated with the supply, assembly and use 
of any specially required lifting or access gear such as genie lifters and scaffolding. Any 
such costs will be charged to the customer.

The warranty assumes all equipment is immediately accessible by 2 service engineers 
carrying a standard set of service steps or ladders.

Warranty or maintenance visits cannot be made after any time payments become 
overdue. Warranty or maintenance visits will recommence immediately after any such 
overdue payments have been made, provided that the equipment has not become 
overdue for routine maintenance and has not been affected due to non-service and 
non maintenance.

2.

3.

4.
5.

6.

7.

8.
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